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2009 Convention/ San Francisco 

External Agenda as of 9/30/09 

 
 
Monday, November 30 
 
1pm-5pm  Registration Set-up        

 
2pm-6pm  Development Agent (DA) Training        
  
  
Tuesday, December 1 
 
7am-6:30pm Registration          
 
9am-Noon Franchise Advisory Council (FAC) Meeting     
 
The following Breakout Sessions are open to Franchisees and Associates only  
 
9am-Noon Breakout I  

Associate Franchise (AF) and Buyer Workshop   
 
Noon-1pm Lunch On Your Own      
  
1pm-5pm Breakout II        

 
1pm-5pm Breakout III        
 
6pm-8pm Vendor’s Welcome Reception      
 
 
Wednesday, December 2 
 
7am-6pm Registration          
 

9am-Noon General Session (Begins promptly at 9am)      
  
12:30pm-1:45pm Awards Luncheon        
 
The following Breakout Sessions are open to Franchisees and Associates only  
 

2pm-5pm Breakout I        
 

2pm-5pm Breakout II         
  

2pm-5pm Breakout III        
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Thursday, December 3 
7am-5pm Registration          
 

9am-Noon General Session        
 
Noon-1pm Vendor’s Luncheon        
 
2pm-5pm Breakout I        

  
2pm-5pm Breakout II        

  

2pm-5pm Breakout III        
 
 
 
Friday, December 4 
 
7am-Noon Registration          
 
8:45am-12:15pm General Session (Begins promptly at 9am)           
 
Convention will conclude at approximately 12:15pm 
 
 


